
WELCOME to Naumi Hotel Auckland Airport.
Here is a handy guide to the hotel, if you have any questions,

big or small, give reception a call on (0)

INFORMATION AND FACILITIES

Dial (0) on your in-room phone or use the reception tab for assistance.RECEPTION:

CHECK-IN: CHECK-OUT:From 3pm 10am

EXPRESS CHECK-OUT

We collect your details on arrival to ensure a quick check-out. Feel free to leave your
key in our express check-out ‘birdcage’ at reception and we will email your invoice.

If reception is unavailable or in case of an emergency, contact our Duty Manager on
+64 21 446 981

MINI BAR

Enjoy your complimentary non-alcoholic mini bar treats. 

AMENITIES & HOUSEKEEPING

Should you require extra amenities please contact reception. 
Rooms are serviced daily unless your ‘Do Not Disturb’ sign is on the door. For
alternative arrangement, please contact Reception. 
To conserve water, please hang up your towels if you do not require a fresh set. 

PAKSA BAR & RESTAURANT

IN-ROOM DINING

In-room dining is available daily, between 5:30pm - 12pm. 
Please see displayed menu for futher details.

Breakfast is served from 6 – 10am, daily. Our dinner service runs from 5.30 - 10pm,
daily - bookings are recommended. The bar is open 12pm -10pm, daily - with a light
menu available. 

TV

Chromecasting and Netflix are available on your Smart TV. Simply log into your
existing personal accounts! Please remember to log out on departure.

GYM & POOL

Our well equipped Gym is open 24 hours, for anyone 16+. 
The heated pool is open from 8am - 8pm - Towels are available in the gym. 
Children must be supervised at all times.



DOOR STOPPERS

NAUMI HUMANITY

The ‘Hope Tote’ in your room is available to own with all proceeds going to our charity
partners. If you wish to support this cause, please notify us on checkout.

If you’re wanting some extra peace and quiet, please make use of our door stoppers. 
Please note a $50NZD fee will incur if you wish to add it to your luggage.

PARKING

Parking is complimentary during your stay, ask us for the code to exit. If you require
parking after departure, please see reception for rates.

AIRPORT SHUTTLES

N9 NEIGHBOURHOOD

Need some local knowledge? Contact reception to chat with our team. A chemist and
convenience store are located 1 min walk away, at 149 Kirkbride Road. Simply turn left
on the main road.

The Yellow Bus Shuttle operates daily between Naumi, the Domestic and International
Terminals. Tickets are $8.00 per adult, under 12’s are FREE. Ensure to book with
reception 20 minutes prior as the service is by request. Contact reception for times,
tickets or any further assistance. 

SMOKE FREE
We are 100% smoke free on-premise, including e-cigarettes & vapes. Designated
smoking areas are outside. Please note, a $700 fee will apply if you smoke on-premise.

IN CASE OF EMERGENCY

Follow evacuation procedure sign on the rear of your room door.
Await further instructions from hotel staff.

Please familiarise yourself with the hotel evacuation procedure attached to the read of
your room door. If you discover a FIRE: Notify reception by dialling (0)

DIAL 1-111 FOR POLICE, FIRE, OR AMBULANCE

SCAN THE QR CODE FOR HOTEL FLOOR MAP 


